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Abstract
The effect of system decision support in the effectiveness of decision
making in General Organization for Social Insurance in Saudi Arabia.
Mohammad bin Suleiman bin Muslim Al-Balwi.

Mu'tah University, 2009

The study aims to introduce The effect of system decision
support in the effectiveness of decision making in General Organization for
Social Insurance in Saudi Arabia. The study consist of all directors:
(directors, assistant directors, heads of sections) in General Organization
for Social Insurance and its other branches distributed allover the kingdom,
350 directors. To achieve the goals of the study, a questionnaire was
designed consist of 44 paragraphs distributed to the field of the study. The
study returned 280 of them, 8 were excluded because they were not valid to
the statistical analysis, and so the total number of the questionnaire to be
valid for analysis was 272 1..89% of the study field.

The study revealed upon the following conclusions:

The degree of the effect of system decision support (management
models, the dimension of technology, storing and collecting data),in the

the effectiveness of decision making was high, the dimension of
storing and collecting data was in the first followed by the management
model and finally the technological dimension. Demographic factors just
effect by the career level and qualifications in both variables.

The study recommended :

The necessity of activating the role of management models for the
users.

Training directors in the use of new mathematical and statistical
models to increase the effectiveness of decision making by the support of
mathematical models .

Increasing the technological ability for the users.

Renewing the technological supplies which reduce the knowledge
gaps in General Organization for Social Insurance.
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